A Guide to Virtual Hearings for
Practitioners in Probate Matters
1.

Keep Up to Date with Standing Orders and Probate Court Guidance
•

https://www.mass.gov/guides/court-system-response-to-covid-19#-probate-and-family-court-

•

Operating procedures, phone numbers and email addresses for specific counties and emergency
matters can be found under “Division Protocols for Court Operations” on the Probate and Family
Court’s website: https://www.mass.gov/guides/court-system-response-to-covid-19

•

Review the Frequently Asked Questions page on the Probate and Family Court’s website: https://
www.mass.gov/guides/probate-and-family-court-faqs-related-to-covid-19

•

Phone numbers to coordinate hearings on emergency matters are as follows:
Barnstable: 508-375-6710
Hampshire: 413-586-8500
Berkshire: 413-442-6941, Ext. 7200

Middlesex: 617-768-5906

Bristol: 508-977-6040

Nantucket: 508-228-2669

Dukes: 508-627-4703

Norfolk: 781-830-1278

Essex: 978-740-4143 (Salem); 978-6869692 (Lawrence)

Plymouth: 508-897-5400
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2. Working with Other Attorneys
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4. Communication with Court Personnel
•

More than ever before, court personnel are increasingly responsive to e-mail communication.
E-mail is the preferred mode as some personnel may be working remotely and not available at
their usual telephone extensions. If you do not have the e-mail address for your matter’s assigned
sessions clerk, reach out to the Probate Court and ask for it.

5. Notices of Hearing
•

For matters requiring in-hand service, the certificate of service must state the exact circumstances
in which the person was served and a Motion to Accept Service as Rendered may be required.

•

Consider acceptance of service from other attorneys.

6. Format of Hearings
•

Work with court personnel to determine if a hearing is going forward and whether it will be held
telephonically or by Zoom. Ultimately, this is the particular judge’s preference.

•

In-person hearings are being held on an extremely limited basis and only for certain emergency
matters.

•

Make sure you communicate any case specific needs to court personnel (i.e. technology barriers for
clients, interpreters, disabilities, etc.) well in advance of any scheduled remote hearing so that the
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7. Decorum During Remote Hearing
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Do not talk over one another. Defer to the judge as to his or her preference on who should speak at
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If participating in a hearing to be held on Zoom, make sure to check your camera view to ensure the
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