A Guide to Virtual Hearings for Self
Represented Litigants in Family Law Matters
What is a virtual hearing?
•

Because of COVID-19, the courts must limit the number of people appearing in person in the
courthouses. The court can help more people resolve their issues by offering some people the
opportunity to have a virtual hearing.

•

A virtual hearing is a court hearing where the judge will listen to the parties either on the phone or
by video (Zoom).

•

The judge will hear the evidence from each side and make a decision on the case, just as they would
in the courthouse.

•

Para obtener información sobre el testamento y el tribunal de familia en español, acceda a la
siguiente dirección web: https://www.mass.gov/guides/preguntas-frecuentes-del-tribunal-deasuntos-de-familia-testamentos-y-sucesiones

How do I know if I have a virtual hearing?
•
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◊

Sometimes the courthouse has to shut down with no warning because of the virus. The
court cannot receive mail when the courthouse is closed.

◊

Think about all of the documents that you might need the judge to see.

◊

In an in-person hearing, you have a chance to hand documents to the judge. In a phone or
Zoom hearing, you need to think about all the documents you may need so you can send
them to the court before your hearing and then refer to them during the hearing.

◊

Remember: anything you give to the Court, you also have to give a copy to the other side.
You can do this over email as well.

•

If you have a smart phone or computer with video/mic you should download the Zoom app well
ahead of the court hearing date.

•

Check your emails regularly because the court is likely to send you important information via email.

•

Starting checking the https://www.mass.gov/orgs/probate-and-family-court website a few days
before your hearing in case there’s information that might affect your hearing.

•

Make notes about the most important things you want the judge to know.
◊

•

You may not get to say everything on your mind, so you want to make sure you talk about
the most important things first.

Have all your documents together and ready with you at the time of your hearing.

• Be ready on time! Your hearing may start promptly on time, so be logged on/calling in just before
Nominating Committee:
the start time
so you’re ready to go.
on 2019 Nominating Committee
Appointed
Kevin Nolan, Chair
• Committee
Be flexible
– ayour
hearing
may not take place
exactly at the time it was scheduled.
o has appointed a Nominating
to construct
ballot for
the
DLA Piper

d leadership positions that will become vacant on August 31, 2019.
Council seats and three oﬃcer positions: Vice-President, Treasurer
by-laws, the oﬃces of President and President-Elect will be ﬁlled by
President-Elect and the Vice President, respectively.

•

Be aware that sometimes the Court has toKate
close
R. Cookunexpectedly and without warning because of
Sugarman
Rogers here: https://www.mass.gov/info-details/
COVID exposure. You can see which courts
are open
courthouse-closures-due-to-covid-19 Rachel E. Hershfang
eking nominations for the following positions:
U.S. Securities & Exchange Commission

•

V. Nair
If you are unsure how to file a document Suma
or picture
or are having problems filing a document or
Goulston & Storrs PC
a picture call the court right away. You can also call the Court Service Centers, Court Libraries,
Martin F. Murphy
or Court helpline for assistance if they have
documents they need to file and cannot. All of those
Foley Hoag, LLP
numbers or websites are listed at the endAndrew
of this
guide.
P. Strehle

on Council is the board of directors of the BBA. Members of the
r term. There are 34 Council members: ﬁve oﬃcers, the immediate
ent of the Boston Bar Foundation, and 27 members at large. Each
bers are elected by the membership and -two are appointed by the

t as a responsible steward of the mission and purposes of the BBA,
d other Council members as partners towards the achievement of the
nal information may be found here.

What do I need to know for my virtual hearing?
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Virtual hearings pick up a lot of background noise and this can be distracting for the judge.
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◊

Keep your line on mute when you are not talking. Remember to unmute yourself just before
you talk.
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•

Look around at what will be behind you on the video.
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◊

Remember everyone else can see what’s around and behind you.

◊

If possible, have a plain wall behind you.

meetings of the Association and of the Council and works with the
is an accurate and complete record of all their proceedings and votes.
r of the Executive Committee.

ore about these open Council positions or submitting names for
wn, are invited to contact any of our Nominating Committee
istant Executive Director, at (617) 778-1912 or hleary@bostonbar.org

Funded by a grant from the Joan B. DiCola
Fund of the Boston Bar Foundation.

•

Make sure your phone is charged.
◊

Keep a charger cord handy and be near a plug if your battery goes down quickly.

•

If you have a limited number of minutes, make sure you have at least one hour (60 minutes)
available.

•

Remember this is still a court hearing, not just a meeting

•

◊

Be respectful of the judge and the other party

◊

Dress appropriately, as if you were going into the courthouse

It is very hard for the judge to hear when more than one person is speaking at a time.
◊

Wait until others have stopped speaking before speaking yourself.

◊

If the judge invites someone else to speak, let them finish before you ask to respond.

•

You may have to wait a while to speak, keep a notebook handy to write down things you want to say
so you don’t forget them when it’s your turn to speak.

•

Do not record the virtual hearing yourself. The court will keep a recording of the hearing in case
there needs to be an appeal.

•

At the end of the hearing the judge will say what will happen next. Do not hang up until the judge
says the hearing is over. Most people will get the judge’s decision by regular mail.

Where can I go for more helpful information?
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What do I do if I don’t have internet?
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•

Verizon may be contacted at 1-800-VERIZON or visit https://www.verizon.com/info/low-incomeinternet/.

•

RCN may be contacted at 1-800-746-4726 or visit https://www.internetfirst.com/.

•

Charter-Spectrum may be contacted at 1-844-488-8395.

•

Starry may be contacted at 1-888-231-9403 or visit https://starry.com/starryconnect.

•

You may also contact your mobile phone provider regarding high-speed data packages including
hot-spot connectivity.
These guides were created in collaboration with the Massachusetts Access to Justice Commission.
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Questions may be directed to:
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Assistant Executive Director
Boston Bar Association
16 Beacon St.
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